Problem Statement #1
Development and maintenance of an information clearinghouse that will integrate utility best practices.  This would be a joint effort between FHWA, AASHTO, the utility industry, academia and other sectors with utility-related interests (APWA, DBIA).
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PROBLEM TITLE

Information Clearinghouse for Utilities  

 

RESEARCH PROBLEM STATEMENT

 

A significant amount of utility-related resources and literature are currently available to provide knowledge, tools, experience, and guidance to assist practitioners in performing their duties and achieving the goals and objectives of their agencies.  However, there is not a common information repository that allows practitioners to easily share, exchange, and access a wide array of utility-related resources at a central location.  A search for appropriate references could be time consuming, and critical information might easily be missed if information is not categorized in an organized manner.  Transportation practitioners and professionals can greatly benefit from having a clearinghouse that stores and organizes utility-related resources that are currently available, to allow them to quickly find and access the appropriate information that they are looking for.

 

Recognizing that utilities are a major cause of delays to highway projects in many States and that some States have discovered actual or potential methods to significantly reduce these delays, it is imperative that a method of sharing information between all shareholders be established.  Such a method might be a joint effort between FHWA, AASHTO, APWA, IRWA, DBIA, the utility industry, academia, and other sectors with utility-related interests.  

 

However, the first step is the hardest.  Who should take the lead?  How do you get started?  How much will it cost?  Who will ultimately be responsible?  What does it take to make a clearinghouse immediately responsive to urgent requests?  The answers to these and many other questions must be determined before any real efforts are made to develop and maintain a new clearinghouse.   

 

RESEARCH OBJECTIVE

The objectives of this research are to investigate several successful FHWA and/or AASHTO clearinghouses in other disciplines (bridge, pavement, safety, etc.) and to make recommendations for developing a utilities clearinghouse located on a web site that will house a comprehensive database of utility-related resources and will provide resources at one central location.  Recommendations might include, but would not be limited to, start-up procedures and costs, annual costs and potential funding sources, maintenance responsibilities, sources of information, necessary and available staff resources, warehousing needs, and facilitating information exchange protocols for the clearinghouse.   

 

ESTIMATE OF PROBLEM FUNDING AND RESEARCH PERIOD

Recommended Funding:  $100,000

Research Period: 12 months 

 

URGENCY, PAYOFF POTENTIAL, AND IMPLEMENTATION

State DOT utilities’ managers at the AASHTO Right of Way and Utilities Subcommittee Conference in May 2008, agreed unanimously that there is a major need for the development and maintenance of an information clearinghouse that will integrate utility best practices.  Such a clearinghouse would provide knowledge, tools, experience and guidance to assist utilities’ practitioners in performing their duties and achieving the goals and objectives of their agencies.  The proposed research would establish guidelines for the development and maintenance of such a clearinghouse.   
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